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Use approved rate to bill 
with ISD

Perform 
Market Study 
to determine 
fair external 

rate & record 
with MAA

Have rate 
approved by Deans 
Office and MAA (if 

Service Center) 

Engage your SE 
Customer Billing 

Specialist to create a 
Customer Invoice

Approved

Total Invoice Amount should include 
Internal and External rate, if applicable, 
placed on RS100073 Center Operations 

and RS100075 External Center 
Surcharge, respectively (see invoice 

example).

This revenue 
will be subject 

to Internal 
Overhead 
surcharge

Submit a Cash Remittance 
Request with the CI# 

generated

Submit a Cash Remittance 
Request with the CI# 

generated

Revenue can remain in RS100075 until Center 
deems it necessary to transfer funds to other RS

Does your center have 
external customers?

No

Yes

Rejected
Cannot bill external 

customers.

https://uwconnect.uw.edu/finance?id=sc_cat_item&sys_id=944ebdb787992d106f1997dd3fbb3529
https://uwconnect.uw.edu/finance?id=sc_cat_item&sys_id=944ebdb787992d106f1997dd3fbb3529
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