
Unlock Savings and Efficiency: 
Streamline Procurement with Amazon Business

Activating Non-Spending Users and 
Driving Platform Engagement



What’s New at Amazon Business?

Amazon Business is designed specifically for organizations like the University of 

Washington; built upon the familiar Amazon experience with added features for business 

needs. 

Our goal today: To highlight key features that can drive significant cost savings and 

operational efficiencies while providing transparency in purchasing at UW.

 

Focus areas: Account Context, Your Account, Finding Deals 



Welcome and Account Context

UW’s Amazon Business Journey

➢ UW and Amazon business started their partnership 10 years ago being one of Amazon Business 

FIRST customers

➢ UW has evolved along side Amazon business since 2015

➢ UW and Ray Hsu will be highlighted on Amazon Business podcast 10th Anniversary episode 

coming out at the end of May

➢ Annual Spend with Amazon Business has reached $5.4M in a calendar year

UW’s and Amazon Business Prime

➢ Are YOU taking advantage?



Keep Purchasing on Track: Tools for Department 
Heads

Fraud prevention Tools:

➢ Approval workflows

➢ Spending controls

➢ Guided buying controls

Analytics Best Practices for Department Heads

➢ Monitor key dashboards 

➢ Watch for red flags

➢ Regular reviews



Fast, FREE Shipping Options

• Business Prime provides Free Two-Day Shipping on eligible items for 
all users utilizing the business account. Learn more.

Prime Eligibility – Fulfilled by Amazon

• Filter search results to Prime-eligible items to fulfill purchasing needs 
quickly. Look for Amazon as the seller on product pages.

What’s not Included?

• Amazon Business and Business Prime do not include Prime Video, 
Prime Music, and Prime Reading benefits or Amazon Fresh and 
Whole Foods Market items.

.

https://www.amazon.com/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa


The membership fit for your business, 
complete with fast, FREE shipping, and 
other benefits.

• Fast, free business delivery.

• Free survey and analytics tools.

• Admins can create policies that 
automatically direct buyers to products 
and sellers that satisfy organizational 
goals.

• Analyze spend with pre-built or custom 
dashboards with Spend Visibility.

Search results can be filtered based one Business Prime eligibility

Depending on the Business Prime plan, items might be highlighted with the 
following policy types: Preferred, Restricted, Blocked



Getting Started (or re-started) on 
Amazon Business



• Request access to join the account by 
emailing amazonbusiness@uw.edu

If you are not on the account 
already, and are a UW Pcard 

holder:

Login and Registration

• Your Manager will need to approve this request 

mailto:amazonbusiness@uw.edu


There are three different registration scenarios
Depending on how a user has used their work email address in the past 

1

Never used work 

email for an

Amazon account

Simple registration

Start purchasing immediately

Option A:

Merge account      to 
business

Option B:

Keep consumer account, 
move to private email 

address

If requisitioner:

User will be merged 
automatically to 
central business 

account

If admin:

Accept consolidation 
request

Has used work email 

for a single user 

Amazon account

2

Has used work email 

for an Amazon Business 

account

3



• Your Account 

•  Login and Security

• Name, email, password

• Your Payments

• Your Payments

• Pmt Methods, gift card 
balances, etc

Setting up your user profile



Basic information on account (orders, 
addresses, payments etc.)

View & track own orders. 
Admins can view all orders.

Create & filter custom 
reports on orders.

View your open & resolved 
customer support cases.

High volume orders via one form entry (up to 49 
different items and 999 units each)

Account Navigation



Checkout

Five quick, easy steps.

1. Select group for which you are 
purchasing

2. Enter Business Order Information

3. Select Dedicated Delivery 
Shipping Address

4. Select/Enter Payment Method

5. Review items and Select Shipping 
Speed and Place your order



Finding the Best Deals & Savings



Savings, selection, and time-saving features that 
benefit your organization.

Business Pricing

• Discounted rates and offers available only for 
Amazon Business customers

Business-Only Selection

• A broad selection of items in case pack sizes 
designed for business shoppers

Quantity Discounts and Limited-Time Deals

• Volume-tiered pricing, bulk savings, coupons, 
and other ways to save

Amazon Business Analytics Reporting

• Research your order history, create and 
download reports, and check easy-to-read 
dashboards. Learn more.

Amazon Business Benefits

https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670


Quantity Discounts
Save more when you buy in bulk with automatic price breaks

• Quantity Discounts are 
available on the product 
detail page right above 
“Add to Cart”

• Quantity discount tiers 
typically start at 2+ items.

• Not available on ALL 
products



Bulk Ordering
Streamline complex orders with many items or large quantities. 

• Create bulk orders when you need more of 
something.

• You can Buy in Bulk by Category.

• Request custom quotes directly from sellers 
based on your business needs.

• Search for and Order in Bulk using the 
following:

• ASIN or ISBN numbers

• Amazon URL

• Keyword 

• Supplier and SKU

• Manufacturer part number

• How To Guide: Bulk Ordering

https://www.amazon.com/ab/bulk-order?ref_=abn_yadd_ad_bulk_ordering
https://www.amazon.com/ab/bulk-order?ref_=abn_yadd_ad_bulk_ordering
https://www.amazon.com/l/23564382011
https://view-su2.highspot.com/viewer/64dce395574141405f1daac4
https://view-su2.highspot.com/viewer/64dce395574141405f1daac4


Request for Quotes
Get quotes directly from sellers on orders of 999+ units for $10,000+— with typical savings of 10%

• Custom Quotes let you leverage your buying 
power to negotiate discounted rates on large 
orders directly from sellers.

• Receive back multiple quotes from pre-vetted 
bulk suppliers within a few business days.

• Select winning bid and checkout—all within 
Amazon Business.

• Typical savings of 10%.

• How To Guide: Request for Quote  

http://www.amazon.com/customquotes
http://www.amazon.com/customquotes
https://view-su2.highspot.com/viewer/64dce3e51a115b5455420157
https://view-su2.highspot.com/viewer/64dce3e51a115b5455420157


Amazon’s Private Brands
Choose Amazon brands for great value.

• High-quality and durable products, Average 
Rating 4.2+ stars

• Over 48,000 products in 352 categories and 
growing

• Cost-effective options, including quantity 
discounts and lower-priced alternatives to 
national brands

• Quantities needed to get the job done, 
including large pack sizes and case packs

• End-to-end purchasing solutions for work, 
from everyday essentials to professional-grade 
selection

Learn more in this video.

https://m.media-amazon.com/images/G/01/privatebrands/ESxJS_AmazonBrands-RewindFull_H264_Upload.mp4


Socially Responsible Storefronts

Making it easy to find and support sellers with certain credentials.

• Socially Responsible Purchasing

• Climate Pledge Friendly

• Women-Owned Businesses

• Black-Owned Businesses

• Veteran-Owned Businesses

• Small & Local Businesses

https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?node=17879387011
https://www.amazon.com/b?node=17879387011


Maintaining compliance with your organization's purchasing policies and procedures can be tough, but with Amazon 
Business' smart business buying features, it doesn’t have to be. Approvals allows organizations to maintain control 
over spending without the bottlenecks. Create policies to set spending limits on orders, and add approval workflows, 
when needed.

Amazon Business Approvals
Full, detailed purchasing history in customizable and downloadable reports.

Reduce rogue spend 
• Set spend limits on orders, ensuring your 

buyers to stay within budget 
• Approvers can provide comments to 

clarify why they approve, reject, or ask 
for adjustments to requests

Avoid bottlenecks
• Identify the right approvers for each 

policy
• Enable buyers to get what they need, 

when they need it



Amazon Business Analytics – Live Demo of Reconciliation

Full, detailed purchasing history in customizable and downloadable reports.

• Aggregate purchases to 

compare and track spend over 

time.

• Monitor and track 70+ data 

fields including customer info, 

shipment info, payment info, 

and seller info.

• Customize and save report 

templates to meet business 

needs.

• Download CSV files to analyze 

your data in excel.



Resources

• University of Washington Resource Hub for Amazon Business

• UW Amazon Business Account Executive

– Katelyn Potasky 

– Kpotasky@amazon.com

Scan this QR code to email Katelyn directly.

https://view-su2.highspot.com/viewer/4eb372fe744320548291014ef6592bb7
https://view-su2.highspot.com/viewer/4eb372fe744320548291014ef6592bb7


Questions?



Thank you!
Learn more at business.amazon.com
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