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What’s New at Amazon Business?

Amazon Business is designed specifically for organizations like the University of
Washington; built upon the familiar Amazon experience with added features for business
needs.

Our goal today: To highlight key features that can drive significant cost savings and
operational efficiencies while providing transparency in purchasing at UW.

Focus areas: Account Context, Your Account, Finding Deals




Welcome and Account Context

UW’s Amazon Business Journey

» UW and Amazon business started their partnership 10 years ago being one of Amazon Business
FIRST customers

» UW has evolved along side Amazon business since 2015

» UW and Ray Hsu will be highlighted on Amazon Business podcast 10" Anniversary episode
coming out at the end of May

» Annual Spend with Amazon Business has reached $5.4M in a calendar year

UW’s and Amazon Business Prime
» Are YOU taking advantage?

businessprime
gl




Keep Purchasing on Track: Tools for Department
Heads

Fraud prevention Tools:

»  Approval workflows

» Spending controls

» Guided buying controls

Analytics Best Practices for Department Heads
» Monitor key dashboards

» Watch for red flags

» Regular reviews




business prime
N

Fast, FREE Shipping Options

* Business Prime provides Free Two-Day Shipping on eligible items for
all users utilizing the business account. Learn more.

Prime Eligibility — Fulfilled by Amazon

* Filter search results to Prime-eligible items to fulfill purchasing needs
quickly. Look for Amazon as the seller on product pages.

What’s not Included?

* Amazon Business and Business Prime do not include Prime Video,
Prime Music, and Prime Reading benefits or Amazon Fresh and
Whole Foods Market items.



https://www.amazon.com/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa

The membership fit for your business,
complete with fast, FREE shipping, and

other benefits.

* Fast, free business delivery.
* Free survey and analytics tools.

* Admins can create policies that
automatically direct buyers to products
and sellers that satisfy organizational
goals.

* Analyze spend with pre-built or custom
dashboards with Spend Visibility.

Intenso Memory Case Portable Hard Drive 500

GB Portable External Hard Drive Variation

Visit the Intenso Store
26,175 ratings

far "intenso externe festplatte”

. Deliver to Default }
bLlSII"I@:SS © Altenrhein 94 harddisk

= Departments Add People Buy Again Recommendations ~ G

1 include VAT, Depending on

1-16 of 861 results for "harddisk" vary at Checkout. For other

Amazon Prime

Department USB 3.0 2TB - USB 3.0

External Data Storage
External Hard Drives

External Solid State Drives
Internal Hard Drives
Internal Solid State Drives
Accessaries

Hard Drive Accessories
PC & Video Games

v See All 10 Departments

€36.87 (39.71 incL VAT)

FREE Prime delivery Tuesday,
August 30

Or tastest delivery Monday, August
29. Order within 18 hrs

@ Deliver to Gebriider - Altenrhein 94
In stock.
Quantity: | 1 LT

Request a Quantity Discoumt

Add to Basket

Secure transaction

Amazon VAT Invoice
Dispatched from and sold by

Amazon.

Search results can be filtered based one Business Prime eligibility

Depending on the Business Prime plan, items might be highlighted with the

following policy types: Preferred, Restricted, Blocked




Getting Started (or re-started) on
Amazon Business




Login and Registration

If you are not on the account
already, and are a UW Pcard
holder:

 Request access to join the account by
emailing amazonbusiness@uw.edu

* Your Manager will need to approve this request



mailto:amazonbusiness@uw.edu

There are three different registration scenarios

Depending on how a user has used their work email address in the past

Never used work Has used work email Has used work email
email for an for a single user for an Amazon Business
Amazon account Amazon account account

Simple registration Option A: Option B: If requisitioner: If admin:

Start purchasing immediately Merge account to Keep consumer account, User will be merged Accept consolidation
business move to private email automatically to request
address central business
account




Setting up your user profile

Account for University of W... = & Orders

ess Your Account

Switch Accounts
Sign Out

* Your Account

Login and Security Your Account
Business Settings
. Business Analytics
Name, email, password cineee Prime
Manage Subscribe & Save
Your Payments Manage Quotes

Start a Selling Account
Your Recommendations

Your Payments

Pmt MethOdS, glft card Customer Service
balances, etc

Your Orders Login & security

Track, return, or buy things again Edit login, name, and mobile number

Amazon Business settings Your Payments

Set up and manage your business Manage payment methods and settings, view balances and offers

Business analytics Gift cards

Download order reports and analyze spend View balance or redeem a card




Account Navigation

Top Categories

Amazon Brands

Quantity

Best sellers in Office & School Supplies

Amazon Basics Multipurpose Copy Printer

Paper, 8.5 x 11 Inches, 20 Ib, T Ream, (500...

$6.65
(50.01/Sheets)
sprime

Add to cart

Amazon Basics Clear Thermal Laminating

Plastic Paper Laminator Sheets, 9 x 11.5-In_..

$17.78
($0.09/count)
sprime

Add to cart

Amazon Basics Sheet Protectors for 3 Ring

Binder, Heavyweight, Polypropylene, 8.5 x...

$5.99
(50.08/count)
/prime

Add to cart

Hello, Consumer
Account for Amazon Busine... ~

e Q

Your Account

Switch Accounts
Sign Out

Your Account @--------
Your Orders @--------
Your Catalog

Amazon Business Card

Manage your delivery

Business Analytics @ —-----
Manage Subscribe & Save
Manage Quotes @------
Receiving for 3-Way Match
Your Interactions @ ------
Start a Selling Account

Customer Service

Basic information on account (orders,
addresses, payments etc.)

View & track own orders.
Admins can view all orders.

Create & filter custom
reports on orders.

High volume orders via one form entry (up to 49
different items and 999 units each)

View your open & resolved
customer support cases.



Checkout

Five quick, easy steps.

1. Select group for which you are
purchasing

2. Enter Business Order Information

3. Select Dedicated Delivery
Shipping Address

4. Select/Enter Payment Method

5. Review items and Select Shipping
Speed and Place your order

businessprime
pp—

Group
UW Economics Department
Group under University of Washington

Business Order Information

PO number: No value entered
Cost center: test

Delivering to Amazon ProServe

410 SPOKANE LN NE (SAVERY HALL), ROOM 305, SEATTLE, WA, 98195, United States

® Group 1 Incivichual

) Growup 2 Inchvidual

) Growup 3 Incividual
Chosse this group

Shared and individual

Shared and indwidual

Shared and individual

Deliver to multiple addresses

[ -

Paying with Visa 4351 J

Use a gift card, voucher, or promo code

© Keep operating hours up to date
1 your hours ever CRange ot an xdaress. click Bt delivery preferences (o ixdate them

Your addresses

# Boston Offce 51 SAINT JAMES AVE. BOSTON, MA, G2116-4101, United States (i addve

0 Your pickup locations

\ Une thin setvne.

Delivery date: Dec. 2, 2021

Items shipped from Amazon.com

e #1 Favorite Sticky Notes, Marseille
Collection, Pastel Colors, Recyclable
p— (660-5PK-AST)
$10.99 VPrime g FREE Returns
Business Price v
Qy 2v
Sold by: Amazon.com Services LLC
1% Add gift options

—~ Post-it Notes, 4x6 in, 5 Pads, America's Choose your Prime delivery option:

® Thursday, Dec. 2
FREE Dedicated Delivery

N\

Choose a payment method
ABCD Organization line of credit

®  Pay By voice
@ Provided by your organization

ABCD Organization credit and debit cards

© [l American Express ending in 2001 Jash Solari
@ Provided by your organization

0472024




Finding the Best Deals & Savings




Amazon Business Benefits

Savings, selection, and time-saving features that o
. . . ist Price: £27499
benefit your organization. Business Price « $27 53 vPprime One-Day
FREE Returns ~
You Save: $5.46 (20%)

Business Pricing

Discounted rates and offers available only for

Amazon Business customers Buy more, save more h
. . 12 units 60 units Lowest price
Business-Only Selection 139% $21.69  -16% $20.91
* A broad selection of items in case pack sizes \_ J
designed for business shoppers f \
Quantity Discounts and Limited-Time Deals
List Price: $55:95 Details
* Volume-tiered pricing, bulk savings, coupons, Deal Price: $36.76 vprime One-Day
and other ways to save FREE Returns ~

K‘H’Du Save: $23.19 (39%)
Amazon Business Analytics Reporting

/

[ Coupon: || Apply 33 coupon Shop i'.mnm]

Research your order history, create and

download reports, and check easy-to-read
dashboards. Learn more.



https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670

Quantity Discounts

Save more when you buy in bulk with automatic price breaks

Quantity Discounts are
available on the product
detail page right above
“Add to Cart”

Quantity discount tiers

typically start at 2+ items.

Not available on ALL
products

Sharpie S-Gel Gel Pens, Black Barrel, Medium
Point (0.7mm), Black Gel Ink Pens, 12 Count -
Home, Office, School, Journaling, Writing,
Note-Taking, Teacher Supplies

Visit the Sharpie Store
4.7 Jcddeddiw (46,137) | Search this page
30K+ bought in past month

3,'.I 485 (21.24 / count)

Jprime Tomorrow
FREE Returns

Brand Sharpie
Writing Instrument Ballpoint Pen
Form

Color Black

Ink Color Black

Age Range Adult

(Description)

About this item

- sk baldaon loccce ccal o Talece do fc e abce abic laadfae coae o ca®aa

One-time purchase: 0
$ 1 485 ($1.24 / count)

wprime Tomorrow
FREE Returns v

FREE delivery Tomorrow, March
17. Order within 8 hrs 53 mins

) Shorter shipping distance v

© Delivering to Snogualmie 98065 -
Update location

In Stock

| Quantity: 1 V|

Add to cart

MNeed more than 742 units?

( Request for Quote \:'

W Secure transaction

Ships from and sold by
Amazon.com.

 —

One-time purchase: (o)
ﬁ’-‘l 485 ($1.24 / count)

Jprime Tomorrow
FREE Returns »

FREE delivery Tomorrow, March
17. Order within 8 hrs 53 mins

) Shorter shipping distance v

@ Delivering to Snoqualmie 98065 -
Update location

In Stock

- b

L B o

W Secure transaction

Ships from and sold by
Amazon.com.



Bulk Ordering

Streamline complex orders with many items or large quantities.

* Create bulk orders when you need more of

something.

*  You can Buy in Bulk by Category.

* Request custom quotes directly from sellers
based on your business needs.

* Search for and Order in Bulk using the

following:
*  ASIN or ISBN numbers
e Amazon URL
*  Keyword

*  Supplier and SKU

*  Manufacturer part number

e How To Guide: Bulk Ordering

Bulk ordering

Use Create bulk order for orders with large quantities.

@ Bulk Ordering is now Manage Quotes

O Give us feedback on bulk orders

Create bulk order

X

Enjoy all the same capabilities as before. Manage your quote requests, save your favorites for later, or start a new quote request for large orders all in one place. Get started and

Browse quoting eligible products

You do not have any bulk orders

Create bulk order

ﬁa k ardering / Request a quate

Request a quote

Manage your existing quotes or start a new quote for arders of $10,000.00 or 899

units or more. Review offers from suppliers before making your final decision.
Add items Enter quote detalls
Add up ta 49 different itams using product Information
ASIN or ISBN Amazan URL Keyword Supplier and SKU

Ertter item ASIN or ISBN number @

Manufacturer part number

Quantity

Add tem

\_

/

ﬂm Quantity

HP OfficeJet 8015e Wireless

Color All-in-One Printer, 6
F months of Instant Ink 33
= induded e

O an e

-

Buy now price

$5,158.89 ($156.33/Unit)

prime
FREE delivery: Thursday, Feb 6
Order within 10 hrs and 27 mins Detalls

Add to cart

Ships from Amazon.com and sold by
MichaelElectronics2 (We Record SN).

Manage item v

| L

~

Hello, User 2
Account for Amazon Busine... vJ -\_,

-

/|

Your Account

Switch Accounts
Sigm Out

Your Account

Your Orders

Business Settings
Your Catalog

Amazon Business Card
Business Analytics
Your Interactions

Buisingss Prime

Manage Quotes

Customer Service

- J

(Corrent iLem (4 elfeny ~
P
SR AGN RO T

Condition: New

$5,158.89 . Dzt tom Amamn com and
e~ .
$156.35 auc M-
FREE S very Tharsdoy, Feb
B ———
43

$5,279.67 o Dot vt i by
Amazen com
$159.99 won

.



https://www.amazon.com/ab/bulk-order?ref_=abn_yadd_ad_bulk_ordering
https://www.amazon.com/ab/bulk-order?ref_=abn_yadd_ad_bulk_ordering
https://www.amazon.com/l/23564382011
https://view-su2.highspot.com/viewer/64dce395574141405f1daac4
https://view-su2.highspot.com/viewer/64dce395574141405f1daac4

Request for Quotes

Get quotes directly from sellers on orders of 999+ units for $10,000+— with typical savings of 10%

* Custom Quotes let you leverage your buying
power to negotiate discounted rates on large
orders directly from sellers.

Receive back multiple quotes from pre-vetted
bulk suppliers within a few business days.

* Select winning bid and checkout—all within
Amazon Business.

* Typical savings of 10%.

e How To Guide: Request for Quote

o Access thousands of
pre-vetted bulk suppliers

A

on product page

Step 1: Select “Request Quote for OO+~ Step 2
link

Request for
Quote

Streamline quoting for
smart business buying

Custom offers tailored
D to your business needs

% Typical savings of 10%

How to request for quote:

m!

(160w \

prime Overnight
FREE Returns v

FREE delivery Overnight 7 AM - 11 AM
Order within 11 hrs S mins

@ Shorter shipping distance ~

@© Deliver to Purchasers - Austin 78758

In Stock

Add to Cart

8 Secure transaction

Ships from and sold by Amazon com

Fill in details, then click “Request p 3: Check status by selecting "Bulk Step 4: Select one or multiple winning
quote” Ordering” under your Account Details bids and proceed to checkout

(Request a quote ) ﬂ._

60

Expacted purchasa by date

Total: 1 itams and £0 units

Deliver by date @

GEED $10,14000 Dot

$10,140.00

/

Country or Region

Unites States ~

Delivery zip code

Can we share your business name with wppliers?

[P ——

Return policy Qe
15-day refund/replacement +
sintor: Productsupport tnelu ded terms. for quote request sumemary  Ad mrs ey J



http://www.amazon.com/customquotes
http://www.amazon.com/customquotes
https://view-su2.highspot.com/viewer/64dce3e51a115b5455420157
https://view-su2.highspot.com/viewer/64dce3e51a115b5455420157

Amazon’s Private Brands

Choose Amazon brands for great value.

Shop Our Brands \
Amazon’s private and select exclusive brands

* High-quality and durable products, Average @ amazon GOODTHREADS
HOME
* QOver 48,000 products in 352 categories and
growing
5.k 8 e:g;?é?:[s SPOITED ZEBRA 206 COLLECTIVE e
* Cost-effective options, including quantity e
discounts and lower-priced alternatives to & fa\ basicBcare.
national brands Yresto/ BELEI e B
* Quantities needed to get the job done, SOL'MO wa amazonfresh
including large pack sizes and case packs \_ 9’
* End-to-end purchasing solutions for work oo - , &y,
: ) v mounaa;[] = A ;‘ nOd
from everyday essentials to professional-grade - @ﬁ ‘%HB%E 2
selaefan K AMAZING BABY /

From Our Brands
< Clear Learn more in this video.

Our Brands



https://m.media-amazon.com/images/G/01/privatebrands/ESxJS_AmazonBrands-RewindFull_H264_Upload.mp4

Socially Responsible Storefronts

Making it easy to find and support sellers with certain credentials.

 Socially Responsible Purchasing

e (Climate Pledge Friendly

*  Women-Owned Businesses

 Black-Owned Businesses

e \eteran-Owned Businesses

* Small & Local Businesses

4

New
$109° FREE delivery January 3 - 5.
($0.92 / Count) Order within 9 mins. Details
... More
Ships from Aventis Systems
Sold by Aventis Systems
77 (4655 ratings)
769 it ths
\Scuer Certifications Registered Small Business

Add to Cart

AMAZON BUSINESS OWNERSHIP & DIVERSITY

SELLER CERTIFICATIONS

p

N

women-owned

Shop and support

Registered Small Business

Women-Owned Business Enterprise

Women-Owned Small Business

Economically Disadvantaged Woman-Owned
Small Business

Veteran-Owned Small Business

Service Disabled Veteran Owned Small Business

Minority-Owned Business

SBA-Certified HUB Zone Firm

LGBT Business Enterprise



https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?node=17879387011
https://www.amazon.com/b?node=17879387011

Amazon Business Approvals

Full, detailed purchasing history in customizable and downloadable reports.

Maintaining compliance with your organization's purchasing policies and procedures can be tough, but with Amazon
Business' smart business buying features, it doesn’t have to be. Approvals allows organizations to maintain control
over spending without the bottlenecks. Create policies to set spending limits on orders, and add approval workflows,

when needed.

O

A (&

Red d .
educe rogue spen _ Avoid bottlenecks
e Set spend limits on orders, ensuring your . :
= * |dentify the right approvers for each
buyers to stay within budget policy
* Approvers can provide comments to  Enable buyers to get what they need,

clarify why they approve, reject, or ask
for adjustments to requests

when they need it




Amazon Business Analytics — Live Demo of Reconciliation

Full, detailed purchasing history in customizable and downloadable reports.

Business analytics

Aggregate purchases to
Compa re and traCk spend Over Business analytics dashboarr, ——
ti me . .Dv--n- vr:-‘For O.“-DN .2022

Home

otal spend @

Monitor and track 70+ data $1.4K worer
fields including customer info,

shipment info, payment info,

and seller info.

Customize and save report
templates to meet business
needs.

Spending within buying policies @

. Did you know? Did you know?
Download CSV files to analyze — st e e i S S
your data in excel.




Resources

 University of Washington Resource Hub for Amazon Business

* UW Amazon Business Account Executive
— Katelyn Potasky
— Kpotasky@amazon.com

Scan this QR code to email Katelyn directly.



https://view-su2.highspot.com/viewer/4eb372fe744320548291014ef6592bb7
https://view-su2.highspot.com/viewer/4eb372fe744320548291014ef6592bb7

Questions?




Thank you!

Learn more at business.amazon.com
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