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BUSINESS TRAVELERS ARE OUR PRIORITY

It is our goal at Delta to create the best travel experience possible and offer valuable benefits to meet their needs

@ Preferred Seat Selection

Business travelers can choose where
they sit ahead of time—aisle, exit
row or window—near the front of
the plane at no extra cost.

@ Check-In Recognition
Delta’s kiosks and online check-in
channels can identify business
travelers—recognizing the value of
your business.

@ Priority SkyMiles’
Medallion" Upgrades

We offer business travelers who are
SkyMiles Medallion Members more
benefits, like upgrade priority over
other Medallion Members in the same
Medallion group.

Priority Service Recovery

Business travelers will be prioritized above other
passengers during rebooking for flights and seats when
Medallion® Status and booking class are the same.

@ Downgrade Prioritization

Inthe unlikely event we cannot accommodate
every ticketed passenger in a cabin of service,
business travelers take priority over non-
business travelers of comparable status.

Denied Boarding
Prioritization

If every confirmed passenger
cannot be accommodated on
aflight, business travelers

receive priority status in Priority Standby
denied boarding situations. Business travelers receive tie-
breaker prioritization over similarly
® situated non-business travelers

when standing by for a flight.
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Priority Boarding

Now all business travelers receive
enhanced priority boarding, ensuring that
they get on their flight sooner.

Onboard Recognition

Delta’s flight attendants

have been empowered to
better engage with business
travelers through an
innovative Guest Service Tool
inan effort to personalize the
travel experience.

To be eligible for any Corporate Priority benefit, tickets must be purchased via authorized company channels and reflect the company’s unique identifier, known as a Corporate Ticket Designator. Tickets purchased through any other ticketing source will not qualify. Customers traveling on qualifying tickets will receive tie-breaker prioritization over similarly-situated customers not
traveling on qualifying tickets when being rebooked, assigned a boarding zone, waiting for a seat assignment on the Airport Standby List, or a SkyMiles Medallion Member who has requested an upgrade. Factors impacting placement on Rebooking, Boarding, or Standby Airport Priority Lists may include but are not limited to ticket value, frequent flyer status, and check-in time. These
benefits do not guarantee receiving a seat assignment. Factors and formula for passenger prioritization, including factors used to identify similarly situated passengers, are confidential. Seat assighments and prioritization are in Delta’s sole discretion. Benefits may be suspended without notice during irregular operations. All associated change fees apply. Offers subject to change

without notice; other restrictions may apply. All SkyMiles rules apply. To review the rules, please visit delta.com/memberguide. Bonus miles do not count towards Medallion or Million Miler™ Status. Offers void where prohibited by law. Visit pro.delta.com/corporate for complete terms and conditions. ©2023 Delta Air Lines, Inc. 23-11-GS1525865




FLY SMARTER WITH FLY DELTA

App version 7.5 puts more power in your pocket

Did You Know?

Customers who use the Fly Delta app are 9 points more satisfied with Delta than customers who don’t.

Delta is putting more power in your hands—making it easier than ever to plan, manage and adapt your journey.

NEW! FLY DELTA 7.5 APP INNOVATIONS

Plan smarter with Flex Calendar: Easily compare fares across dates to find the best time and price for your trip.

American Express Spend Tracker: Track your Delta SkyMiles® Card spending and see your progress toward
unlimited Delta Sky Club access for the following year.

Stay informed with Live Activities: Stay informed with Live Activities: Get even more real-time updates, like
boarding zone, seat assignment, and baggage carousel upon arrival, all in one place.

Manage more on your own: Update your Known Traveler Number and track travel details directly in the app.
Delta Concierge:

o Personalized support: Get tailored FAQs, secure sign-in, and quick tools for eCredits and bag tracking—all
based on your travel history and preferences.

o Real-time answers: Starting 24 hours before departure, access up-to-date info like flight time, seat
assignment, and gate details, and share more on your SkyMiles benefits anytime.

o Seamless handoff: Need more help? The app connects you directly to Delta’s Reservations team when extra
support is needed.

Accurate as of October 2025
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APP BAG DROP NOW AVAILABLE IN ALL U.S. HUBS

Shorter lines, faster check-in and more time to relax before your flight

INNOVATING THE AIRPORT EXPERIENCE - AS SIMPLE AS 1-2-3

Check-in via the app.

Add bags via the app.

Find dedicated App Bag Drop lane to quickly print your bag
tag and drop off your luggage, bypassing the main queue.

DID YOU KNOW?

You can redeem miles toward checked bags!
Use miles to cover fees for standard checked bags on flights originating from select U.S. airports by selecting
“Pay with Miles” during check-in through the app*.

Subject to change; accurate as of July 2026. *Terms apply. ©2025 Delta Air Lines Inc.
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POWERFUL DOMESTIC NETWORK

Delta connects businesses to opportunity - more than 4,000 daily flights to over 290 destinations on 6 continents

Our state-of-the-art hubs provide \ 4 |
Q seamless connectivity to our
domestic and global network

MSP N 4

SLC \ 4

Over the past decade, Delta has
Qf invested more than $12B in airport ”

facilities across the country ot

We are measured in our growth -
Y*‘_; regularly evaluating our network

and product offerings

BEST-IN-CLASS DOMESTIC HUB STRUCTURE
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DELTA DOUBLES DOWN ON SEATTLE

Delta is deepening investments in Seattle with new nonstops services and enhanced customer experiences.

Delta reinforces commitment to Seattle with the launch

of new nonstop services.

* Delta will launch new nonstop services starting summer
2026 between:

» Seattle and Barcelona 3x/week (May 7, 2026)
» Seattle and Rome 4x/week (May 6, 2026)

e Customers will enjoy a seamless journey aboard the
next-generation Airbus A330-900neo.

Enhancing the customer experience

* For first time ever, Delta is opened two new premier
lounges in one separate-but-connected space across
from Gate A11 — a Delta One Lounge & Delta Sky Club.

* Operations have been consolidated to A and B
concourses to help with customers making connecting
flights.

Accurate as of July 2025; Delta doubles down on Seattle with new global routes and two new lounges | Delta News Hub 6



https://news.delta.com/delta-doubles-down-seattle-new-global-routes-and-two-new-lounges
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CONNECTING SEATTLE TO THE WORLD

Nonstop service from Seattle to Asia, Europe, and Latin America on Delta and partner airlines

SEA DL / JV International Destinations 2026

@® DLServed @ JV Partner @ Both

DELTA’S GLOBAL REACH

e Partnerships provide customers an enhanced
network, seamless connectivity and an elevated
experience

e Together with our JV partners, Delta serves 14
international destinations from SEA with
onward connecting flights to reach the world

*Schedules accurate as of December 2025. Schedules subject to change.



ADELTA

BUSINESS

TAIPEI (TPE) — SEATTLE (SEA)

Delta launched 7t nonstop trans-Pacific route with Taipei to Seattle service, now flying

ROUTE HIGHLIGHTS —

* One daily flight between TPE and SEA.

* The service operates on an Airbus A350-900 offering
Delta One Suites, Delta Premium Select, Delta Comfort+
and Main Cabin options.

* One stop connection from Taipei for customers to
popular cities across the U.S. including Atlanta, New York,
Detroit, Boston and Minneapolis from the SEA Airport.

4:20 pm 7:55 pm Daily -—

TPE SEA 9:35am 6:00 am Daily

*Schedules are subject to change. Accurate as of December 2025. . ' 8



ADELTA

BUSINESS

SEA - ICN

Offering unrivaled connectivity from Seattle to Korea

DISCOVER KOREA WITH DELTA ROUTE HIGHLIGHTS

* Two daily direct flight between SEA and ICN

e A350 aircraft with unmatched four-class offerings — Delta
One, Delta Premium Select, Comfort + and Main Cabin

* The Delta One 1-2-1 configuration provides easier access
to aisles compared to competitors

* Unlock additional connectivity beyond ICN and SEA with
industry-leading JV between Korean Air and Delta

* Elevated Delta One Suites with lay flat bed and sliding

mm door for privacy

12:45 PM 4:30 PM +1 - -
1:90 M ) L * Premium, one-of-a-kind Delta One Lounge opened

1 *
ICN SEA 4:40 PM 10:50 AM summer 2025 in SEA
7:20 PM 2:00 PM

Schedules are subject to change; Accurate as of December 2025 *Club and Lounge eligibility requirements apply
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ROME (FCO) - SEATTLE (SEA) & BARCELONA (BCN) — SEATTLE (SEA)

Delta launches 4t and 5t nonstop trans-Atlantic route with Rome and Barcelona to Seattle service

ROUTE HIGHLIGHTS

* 3x weekly flight between FCO and SEA launching May 6, 2026

* 4x weekly flight between BCN and SEA launching May 7, 2026

* The service operates on an Airbus A330-900 offering Delta One
Suites, Delta Premium Select, Delta Comfort+ and Delta Main
cabin options.

m DeStInatlon Depart m“ n!l ‘ : V L . ‘

2:05 pm 10:10 am 3x weekly
12:20 pm 3:25 pm 3x weekly | izs_ 1
3:15 pm 10:45 am 4x weekly ;O

BCN SEA 12:55 pm 3:20 pm 4x weekly

*Schedules are subject to change. Accurate as of December 2025.
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Seattle (SEA) — London (LHR)

DISCOVER LONDON WITH DELTA AND VIRGIN ATLANTIC ROUTE HIGHLIGHTS

» 2 daily flights between SEA and LHR
» Operated on next-gen A330-900neo aircraft

* Includes Delta One, Delta Premium Select, Delta Comfort
and Delta Main

» Delta and Virgin Atlantic provide more arrival and
departure options for customers to help maximize
productivity on the ground and in the air.

WORLD-CLASS CUSTOMER EXPERIENCE

* Two premier experiences in SEA with a Delta One Lounge

—m— and Deltasky Club.*

6:20 PM 12:10 PM +1 Virgin Atlantic » Delta One Customers flying out of SEA now enjoy an
SEA LHR 9:45 PM 3:35 PM+1 Delta exclusive, concierge-style Delta One check-in
LHR ~ SEA 11:40AM  2:00PM Virgin Atlantic * Love the time before you fly with the award-winning

LHR  SEA 5:45 PM 8:11PM Delta Virgin Atlantic Clubhouse located in LHR.*

11
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BEING A SKYMILES® MEMBER MEANS EVEN MORE REWARDS
As a SkyMiles Member’, you’ll enjoy the following:

G EARNING IS EASY

* Miles don’t expire

* 5x miles per S1 you spend on Delta flights in Delta Main Classic and above?

e Earn with worldwide partners when you book hotels, request rides, shop, dine and more
* Travel to 1,000+ destinations with Delta and 20+ partner airlines

e YOUR MILES, YOUR WAY

* No blackout dates on Delta Air Lines flights
* Upgrade to premium seats with miles
* Redeem miles for flights, Delta Gift Cards and more

e BENEFITS FROM THE START

* Free Wi-Fi for SkyMiles Members (Available on most domestic flights)
* Preferred pricing on a CLEAR® Plus Membership?
* Even more exclusive benefits as you earn Medallion Status

Subject to change; accurate as of May 2025. ©2025 Delta Air Lines Inc.

Terms & Conditions: All SkyMiles Program Rules apply. Visit delta.com/memberguide for details.

2Miles per dollar earned on base fare and surcharge but excluding government-imposed taxes and fees. Delta Main Basic (Basic Economy) tickets are not eligible to earn
miles in the SkyMiles Program or earn credit towards Medallion Status.

3CLEAR is currently available to U.S. citizens, legal permanent residents, and citizens of U.S. territories, 18 and older with valid photo ID ADELTA

SKYMILES 12



http://www.delta.com/memberguide
http://www.delta.com/memberguide
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TURN TRAVEL INTO MILES AND WELL-BEING

Premium partnerships help your travelers earn miles as well as better health — on the road and at home

SKYMILES® PARTNERS

Payless National ticketmaster:
e/ P 7
enterprise IHG 4 R¥uros ammea
WORLD
MARRIOTT =
BONVOY dollar. AVIS WAt
@S ST QST »2Budget

EARN MILES WITH DELTA

Your travelers will also enjoy turning purchases made during their
business trips into miles they can use for personal travel and enrichment.

RECHARGE DURING THE JOURNEY

Delta’s premium partnerships promote well-being during the journey.
Onboard content from Spotify and MasterClass provide options to learn or
rest and re.

Visit delta.com for more information about SkyMiles Partners.

Subject to change; accurate as of January 2025. ©2025 Delta Air Lines Inc. 13
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YOUR UBER HAS ARRIVED

Delta SkyMiles Members can now earn miles with Uber and Uber Eats

Whether heading to the airport, commuting across town or ordering dinner

for family, Member’s everyday moments can now take them even further.

—%

Once accounts are linked, Members will automatically earn:

1x Miles 2x Miles 3 miles per eligible dollar spent on Uber Reserve trips
UberX Rides Premium Rides
Ieonfemtsapeds T e e 2 miles per eligible dollar spent on premium rides such as Uber Comfort

and Uber Black

* 1 mile per eligible dollar spent on UberX rides to and from airports

* 1 mile per eligible dollar spent on $40+ restaurant and grocery orders

S | : i E
3x Miles 1x Miles with Uber Eats
Uber Reserve Rides Uber Eats Orders
Lock in your ride up to Over $40* ] ] ]
90 days in advance Customers who use their Delta SkyMiles American Express Card on the

qgualifying Uber categories can earn an additional 1 miles per dollar that they
can redeem with Delta.**

Subject to change; accurate as of April 2025. ©2025 Delta Air Lines Inc.; Learn more: Your Uber has arrived: Delta SkyMiles Members can now earn miles with Uber and Uber Eats | Delta News Hub
**Eligible purchases mean purchases for goods and services minus returns and other credits. Eligible purchases do NOT include fees or interest charges, cash advances, purchases of travelers checks, purchases of gift cards, person-to-person

transactions, purchases or reloading of prepaid cards, or purchases of other cash equivalents. Miles will be posted to your Delta SkyMiles account 8 to 12 weeks after the end of each month. To be eligible to receive miles, your Card account must not 14
be canceled or past due at the time of fulfillment.



https://news.delta.com/your-uber-has-arrived-delta-skymiles-members-can-now-earn-miles-uber-and-uber-eats
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SKYMILES HELPS YOU GO FURTHER.

Earn miles while traveling, then use miles for rewards.

Medallion Tier 2025/2026 Status Delta is the Best U.S. Airline for the Sixth Time

- The Points Guy

More Miles with Medallion Status.

Q'T' SkyMiles Members earn more miles at each Medallion Tier. The
amount of Miles you’ll earn is based on your Medallion Status at the

time of travel.

$5,000 MQDs

$10,000 MQDs
Multiple Ways to Earn Medallion Qualifying Dollars

@ (MQDs).
Earn S1 MQD per $1 spent through Delta and partner flights and
with Delta Vacations. Additionally, earn MQDs toward Medallion

15,000 MQD . .. : :
> abs Status with eligible Delta SkyMiles American Express Cards.

”5 Enjoy Fast, Free Wi-Fi presented by T-Mobile**,

528,000 MQDs Onboard most domestic flights for our SkyMiles Members.

**SkyMiles Program Rules apply. Visit delta.com/memberguide for details. 15

Subject to change; accurate as of January 2025. ©2025 Delta Air Lines Inc.
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An accelerated path to Medallion Status

Delta is offering your travelers an accelerated path to

Medallion Status, exclusive to business travelers.

Once enrolled, business travelers will have six months to
complete promotion requirements to earn until 1/31/28 (end
of the 2027 Medallion year) of Platinum, Gold or Silver
Medallion Status.

Medallion Status provides exclusive privileges such as:

* Unlimited Complimentary Upgrades for you and a travel

companion EARN EARN EARN
* Waived Baggage Fees
* Priority Boarding UNTIL1/3i/28 UNTIL1/31/28 UNTIL1/31/28
e Preferred Seats AFTEREvARNING AFTEREvARNING AFTEREvARNING
$2,500 $5,000 $7,500
MQDs MQDs MQDs

WITHIN 6 MONTHS WITHIN 6 MONTHS WITHIN 6 MONTHS

Offer subject to change without notice. All SkyMiles program rules apply to SkyMiles program membership, miles, offers, mile accrual, mile redemption and travel benefits. To review the rules, please visit Membership Guide &
Program Rules. Offers void where prohibited by law. Other restrictions may apply. Offers, rules and benefits subject to change. Accurate as of January 2026. ©2026 Delta Air Lines Inc.

BUSINESS

}23.

16


https://www.delta.com/us/en/skymiles/program-resources/program-rules
https://www.delta.com/us/en/skymiles/program-resources/program-rules
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SKYMILES MEDALLION STATUS MATCH

90 days of elite status with the opportunity to earn and extend

—
e

As a preferred global partner, Delta is
offering your travelers, who are elite
members of another airline’s frequent flyer
program, a 90-day status match.

Platinum, Gold or Silver Medallion Status will be
granted for a 90-day period and include exclusive

privileges such as:

* Unlimited Complimentary Upgrades for you
and a travel companion

* Waived Baggage Fees id
* Priority Boarding

* Preferred Seats

e Status retained for a specific period if travel

requirements are met

Offer subject to change without notice. All SkyMiles program rules apply to SkyMiles program membership, miles, offers, mile accrual, mile redemption and travel benefits. To review the rules, please visit Membership Guide &

Program Rules. Offers void where prohibited by law. Other restrictions may apply. Offers, rules and benefits subject to change. Accurate as of January 2026. ©2026 Delta Air Lines Inc.


https://www.delta.com/us/en/skymiles/program-resources/program-rules
https://www.delta.com/us/en/skymiles/program-resources/program-rules
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SETTING THE INDUSTRY STANDARD

Delta is investing in a more connected, seamless onboard experience for our travelers

Subject to change; accurate as of 2026. ©2026 Delta Air Lines Inc.

Today, Delta has more than 1,200 aircraft equipped with fast, free
Wi-Fi for SkyMiles members, across most of our global network —
more than 90% of our fleet, more than any domestic competitor.
* Free Delta Sync Wi-Fi planned across full fleet by January 2027.

Delta offers more than 165,000 seatback screens, delivering a

connected experience to 90% of our fleet and growing.

* With Live TV on nearly 85% of Delta’s fleet, travelers can stay
connected to can’t-miss sports and cultural moments at 35,000 feet.

Amazon Leo brings industry-leading high-speed, low-latency
connectivity onboard, enabling travelers to seamlessly upload and
share files, photos, and content in real time — before even landing.

18
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THE NEXT ERA OF CONNECTED TRAVEL AND DIGITAL EXPERIENCES

Delta and Amazon are launching a long-term collaboration to unlock next generation of tech-enabled experiences

EXTENDING DELTA’S REPUTATION FOR WORLD-CLASS SERVICE: | — = ,::«
* Initial installation on 500 aircraft beginning 2028. pe

* Collaboration to bring more fast, personalized digital
experiences on board Delta’s domestic and international flights:

o Stream movies and TV shows

o Listen to podcasts and audiobooks

o Stay even more connected to the ground.

o Upload photos and videos in real time

* Building upon Delta’s 1,150 aircraft currently equipped with
streaming-quality connectivity.

The agreement expands on the existing collaboration between

AWS and Delta, bringing even more advanced technology to Delta
people, customers, and operations.

Accurate as of March 2026 19



SPECIAL OFFERS

Unlock Status accelerators for business travel and beyond.
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NOT A SKYMILES
MEMBER YET?

Get started with a special 1,000 Bomus
Miles Offer to start earning miles that
don't expire and can be used toward your
next vacation, upgrades and mare.

HAVE STATUS ON
ANOTHER AIRLINE?

Get equivalent complimentary Platinum,
Gold or Sihwer Medalhion” Status with
the Medallvon Status Match Challenge—
and extend your Status by swcrectfully

completng the challenge.
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WANT TO GAIN
STATUS FAST?

Enrall in the Fast Track to Status program

and swiftly earn Medallion™ Status. Perfect

for frequent business travelers who don't

have Statue yet, but want to quickly enjoy
the elite benefitz only Delta offers.

ADELTA
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